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▪ Concussion prevention & recovery rely on effective 
communication

▪ Communication breakdowns around concussion 
often occur due to... 
▫ Mixed messages 
▫ Fear of lost playing time 
▫ Pressure from other interested parties
▫ (In)adherence to follow-up 
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Why does concussion communication matter?
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REFRAME:

Communication is not about convincing 
parents. Instead, focus on finding an effective 
way to partner with parents through common 

language and shared goals.
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Why does concussion communication matter?

Common parent experiences & barriers
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1) Parent concerns about consequences of head 
injury 

2) Conflicting information and advice from 
coaches, teammates, other parents, internet, 
previous experiences

Takeaway: resistance from parents is often fear-
based and not oppositional (though it can feel that 
way)
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What is a positive communication culture?

Consistent PredictableNon-punitive

Based on shared 
beliefs & values

Curiosity > 
Control

Collaboration > 
Compliance
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Language that builds trust

▪ Avoid language that is dismissive, minimalizing, 
threatening, or over-medicalizing 

▪ Simple shifts 
“They’re not allowed to play”  “Here’s how we protect their brain while it 
heals”
“They need to see a doctor”  “Let’s talk through what would help you feel 
confident about next steps”
“If symptoms return...”  “Many families notice symptom change. We can 
talk together about what to do if that happens”

▪ Trust can be built pre-injury
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Consider a proactive approach
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Earlier conversations prior to major injuries which... 
• Highlight care that is collaborative and focused on shared 

goals and roles
• And invite dialogue that... 

• Promotes learning
• Increases awareness
• Meets parents where they are 
• Attends to communication preferences
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Autonomy-supportive approaches

Reinforce 
autonomy

Gently guide 
toward care

Invite problem-
solving

Guide toward 
actionGauge awareness

Based on what 
you’re seeing, what 
do you think makes 
sense as a next 
step?

What would you 
like support with 
right now?

If symptoms were 
to last longer, what 
next steps of 
medical care would 
help recovery?

Who do you 
usually trust most 
when it comes to 
medical decisions 
for your child?

What would help 
you feel more 
confident that this 
is being handled 
the right way?

What’s most 
important to you in 
your child’s 
recovery?

How do you 
usually decide 
when something 
needs medical 
attention?

What changes have 
you noticed since 
the injury?

What worries you 
most right now?
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When emotions are high:
de-escalate, shift, and 
reengage in collaboration

1: Regulating before educating
2: Validate without needing to agree

3: Control  Shared Goals
4: Offer choices

5: Set calm, clear boundaries
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When emotions are high:
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Questions?
Contact: sportpsych@health.slu.edu
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What do we do?

Performance enhancement

Mental health

Promote resiliency

Who do we work with?
Any performer who wants to 

be more successful

Performers struggling with a 
specific issue
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