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Executive Highlights

Missouri’s veteran population

In 2017, Missouri was home to almost 425,000 veterans. This population represented roughly
9.1 percent of the total state population 18 years and older—a figure higher than the national
average (7.7 percent).
o Just over half of Missouri veterans are of working age (ages 18 to 64), a figure consistent
with the national average for veterans.
o Roughly 84,000 Missouri veterans are aged 55 to 64; this represents almost 40 percent
of the state’s working age veterans.
Missouri’s veterans have higher median annual incomes ($35,216) than non-veterans ($27,565).
Almost one-third (32 percent) of Missouri’s veterans have some form of disability, compared to
16 percent of non-veterans.

Veteran business-owners

Based on the Survey of Business Owners, Veteran non-employer businesses represented about
13.2% of all Missouri self-employed firms.
According to the Annual Survey of Entrepreneurs, veterans own and operate approximately
8,200 Missouri firms; another 4,400 firms have a veteran/nonveteran co-owner partnership.

o Combined, these 12,600 firms represent roughly 11 percent of all Missouri-based

firms—a figure above the national average of 9.5 percent.

Missouri’s veteran-owned businesses are most commonly found in industries such as
Professional, Scientific, and Technical Services; Healthcare and Social Assistance; and
Construction.

Veteran job seekers

Among the nearly 63,000 individual veteran jobseekers that sought DWD services between April
2012 and November 2018, the vast majority were slightly older, more diverse, and primarily
male relative to the jobseeker population at large.
Most veterans (60 percent) that applied for employment services indicated that they served
four years or less, and another 22 percent noted service times of 5 to 8 years.
62 percent of Missouri workers (aged 25-64) have some post-secondary education, but only 30
percent of veteran jobseekers have a post-secondary education.

o Approximately 1 in 6 veteran jobseekers have at least a 4-year degree
Veterans from the US Army and US Navy account for 49 and 20 percent of Missouri’s veteran
jobseekers, respectively.
Just over half of the individual, Missouri-based jobseekers sought employment opportunities in
male-dominated occupations that do not often require post-secondary education.

o One in five veteran jobseekers sought Construction, Installation, Maintenance, and

Repair (CIMR) occupations.
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In those instances where applicants provided job history information, 47 percent sought a job in
an occupation similar to what they had held in the past.

Jobseekers who are open to shifting careers could provide a source of workers for the state’s
critical and growing occupations, but they are often interested in slowing growing, less in-
demand occupations (e.g., production).

o Healthcare-related occupations will represent 18 percent of Missouri’s net new jobs
between 2016 and 2026, but less than 5 percent of veteran jobseekers sought jobs in
healthcare.

Higher demand occupations such as Construction, Installation, Maintenance and Repair, and
Healthcare-related occupations tend to be tied to locally-serving industries. Demand for these
occupations will primarily be found in the parts of the state experiencing population growth
(e.g., Kansas City and Springfield), and this can pose challenges for veteran jobseekers in
Missouri’s more rural, slower growing regions.

Veteran jobseekers are found throughout Missouri, but in most instances the number of veteran
jobseekers is proportionate to the size of the county’s population; the greatest number of
veteran jobseekers were in St. Louis and Jackson counties—Missouri’s first and second largest
counties, respectively.

Veteran jobseekers are also highly concentrated in areas near the state’s military bases; Pulaski
County—home of Fort Leonard Wood—had the 6™ most veteran jobseekers, but was only the
state’s 22" largest county by population in 2017.
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Missouri's Veterans: A Demographic and Workforce Overview!

The US Military is an important driver of Missouri’s state economy. In FY2015, military spending
accounted for approximately 5 percent ($14 billion) of Missouri’s $261 billion economy.2 Beyond the
direct and indirect spending, the state benefits from the workforce contributions of its veteran
population. Veterans possess several key soft skills—basic leadership experience, working within
organizational structures, and learning new processes and procedures—that many Missouri employers
need from their workforce.

There are numerous federal and state resources available to help veterans transition from active duty
service into the civilian workforce.3 These programs provide assistance in a number of areas, including:

e Employment (e.g., Missouri Job Centers, On-The-Job Training, Hire Vets, and Veteran-Owned
Business resources),

e Education (e.g., Veteran Educational Programs, Gl Bill services, Missouri Returning Heroes
Education Act resources, and University of Missouri Veteran Center),

e Healthcare and support activities (e.g., Missouri Veteran’s Commission, Veteran Service Offices,
Veteran Affairs Facilities, Veterans Crisis Line, and Mental Health Resources), and

e Housing and residency (e.g., Housing Loans for Qualified Veterans, Benefits for Veterans and
Military Personnel, USO of Missouri, Tax, License and DMV information).

Not all veterans take advantage, or are even aware, of all the resources—both veteran-specific and for
the population at large—that are available to provide assistance. Better connecting veterans to these
resources not only benefits the veteran, but stronger engagement of this key groups of workers benefits
the state’s overall workforce. In fact, the 2017 Task Force on Agriculture and Rural Prosperity Report*
identified the need to connect veterans to underutilized training programs as a key element in
supporting the country’s rural workforce. A better understanding of the veteran population, and
particularly their contributions to the state’s economy and workforce, can help state and local service
providers strengthen their engagement and expand their outreach with the state’s veterans.

This report examines the characteristics of Missouri’s veteran population by using a variety of publically
available data sources, as well as information drawn from the applications of veteran jobseekers who
sought employment services.® First, we review the demographic characteristics of Missouri’s overall
veteran population. Second, we consider veteran business owners and the types of activities in which

1The authors of this report include Dr. Mark C. White from University of Missouri Extension’s Labor and Workforce
Development program, and Ms. Kristin Arnette and Mr. Alan Spell from the Missouri Economic Research and Information
Center. Please direct questions to Dr. White (whitemc@missouri.edu).

2 For more information, see An Assessment of the Economic Impact of Military Spending in Missouri.
(https://military.ded.mo.qov/sites/military/files/Economic_Impact Report.pdf)

3 A more comprehensive listing of programs, and links to those resources can be found on the State of Missouri’s website:
WWWw.mo.gov/veterans.

4 Report to the President of the United States from the Task Force on Agriculture and Rural Prosperity, chaired by US Secretary

of Agriculture Sonny Purdue, October 2017.

5 Missouri Division of Workforce Development provided these records to the Missouri Economic Research and Information
Center (MERIC), which in turn took steps to de-identify the applicants. Once these records were anonymized, MERIC shared the
data with MU Extension for analysis.
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they are most likely to engage. Third, we provide a detailed analysis of veteran jobseekers within the
State of Missouri. We conclude by highlighting a number of the key findings and identifying areas that
require more investigation.

Missouri’s veteran population tends to be older, more likely to have a high
school degree, and has higher rates of disability

The number of veterans located in any one geographic area can help to inform the nature and extent of
the products, services, and employment investment and incentives it provides to its veterans. Figure 1
shows each state’s veteran population as a share of its total population (age 18+). In 2017, Missouri was
home to almost 425,000 veterans. This population represented roughly 9.1 percent of the total state
population 18 years and older, higher than the national average of 7.7 percent.® This places Missouri
among the 20 states with the greatest share of veterans.

Missouri’s veteran population represents all branches of the armed services and spans over seven
decades of decorated service. According to the American Community Survey (2013-2017), the majority
(37.7 percent) of Missouri’s veterans served during the Vietnam era, another 17.8 percent served during
Gulf War | (1990-2001), 14.4 percent served during Gulf War Il (2001 or later), 9.6 percent served during
the Korean War period, and 4.7 percent served during World War II.

Figure 1: Veterans as a percent of total population (Age 18+)
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Source: US Census 2013-2017 American Community Survey(52101)

6 Data from the US Census Bureau’s 2013-2017 American Community Survey, Table S2101.
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Just over half of Missouri veterans are of working age (ages 18 to 64), a figure consistent with the
national average for veterans. A significant number of these veterans will be aging out of the workforce
over the next decade. Roughly 84,000 Missouri veterans are aged 55 to 64, and this represents almost
40 percent of the state’s working age veterans. Younger veterans (ages 18 to 34) accounted for about 8
percent of Missouri’s veteran population.

Figure 2 shows that rural counties and counties near Department of Defense facilities are more likely to
have populations with a relatively higher proportion of veterans. For instance, some of the highest
proportion of veterans can be found in Pulaski County—home to Fort Leonard Wood and the
Waynesville Veterans Administration Clinic—and Johnson County which is the location of Whiteman Air
Force Base and the Warrensburg Clinic. Other Missouri counties with relatively large proportions of
veterans include Henry, Hickory, and St. Clair.

Figure 2: Missouri veterans as a percent of population (Age 18+)
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Veterans are an important segment of the Missouri workforce. As shown in Figure 3, even though the
veteran population is less likely to have 4-year degrees they are more likely to have at least a high school
degree or some college. Compared to the overall Missouri workforce, veterans are 2.4 percent more
likely to have graduated high school or obtained their GED equivalent and 6.3 percent more likely to
have an Associate’s degree or some college. This is due, in part, to standard requirements set by the
Armed Services that— depending on the tier of enlistment, state of residency, and the branch of
service—require high school diplomas, GEDs, aptitude scores, and even some college.
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Figure 3: Veteran Educational Attainment in Missouri
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Source: US Census Bureau, 2013-2017 American Community Survey, $21003

Missouri’s veterans have higher median annual incomes ($35,216) than non-veterans ($27,565), and are
also less likely to live in poverty than non-veterans.” These higher average earnings than the general
population are consistent with veterans nationwide, and may be due in part to the fact that veterans
tend to be older, male and have somewhat higher base levels of education.®

However, one key difference between veterans and non-veterans is that veterans are almost twice as
likely to have some kind of disability. AlImost one-third (32 percent) of Missouri veterans have some
form of disability, compared to 16 percent of non-veterans. While the severity of these disabilities will
vary, some may present real barriers to employment and without the proper accommodation, it may
hinder their ability to fully participate in the labor force.

7 US Census Bureau, 2013-2017 American Community Survey, Table S2101.
8 Farrigan, T. “Veterans are positioned to contribute economically to rural communities”, Amber Waves, US Department of
Agriculture, Economic Research Service, September, 5 2017.




