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Employment

According to a 2022 needs assessment focused on employment and
volunteer experiences and needs, 81% of TBI survivors have worked
since their injury (Barton & Swinford, 2022). Responses to the survey
demonstrated that work and volunteer opportunities are important to TBI
survivors and bring a sense of purpose and satisfaction (Barton &
Swinford, 2022). However, 71% of respondents stated that their work
life is worse than it was before their brain injury. Two-thirds of
respondents work fewer hours than they did prior to their injury and 64%
work in a different industry. Most respondents had never received formal
job assistance training or requested accommodations and 65% reported
that their brain injury makes it difficult to find, change, or advance at work. While nearly 70% of
respondents have at least some college education, 54% earn less than $25,000 a year.
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In the 2017 needs assessment, only 32% of respondents indicated that they were receiving employment
services or had received them in the past, though that rate rose to about 40% in 2022 (Gotto et al., 2018;
Barton & Swinford, 2022). On average, in 2017, respondents indicated that they were satisfied with the
employment services they received, with the average satisfaction rating at 3.4 out of 5. In the 2022 needs
assessment, most TBI survivors reported receiving job preparation help from their friends or family,
though VR services were the most commonly used formal services (81% of people who accessed formal

job preparation services went through VR). However, TBI survivors reported encountering several

brain-injury related barriers in their professional lives. Commonly mentioned challenges are shown in
Figure 3 (Barton & Swinford, 2022).

Figure 3. Work-Related Challenges among TBI Survivors

37% of respondents indicated that they have faced challenges related to

Negative their coworkers’ negative attitudes towards them because of their brain
attitudes from injury.
coworkers

32% of respondents indicated that they had difficulties related to
Needing special ~ accommodations for their job, and two-thirds had never requested
features or on- accommodations to help them do their job better. Of those who did request
the-job accommodations, the most commonly requested adjustments were changes
accommodations in work tasks, job structure, or job schedule and changes in

communication or information sharing.

About 30% of respondents noted that their supervisor had a negative
Negative attitude towards their brain injury and an additional 25% stated that their
attitudes from employer assumed they were not able to do the job because of their brain
supervisors injury.
Concern about  Ap4yt 27% of respondents indicated that they had encountered work-
losing related concerns surrounding losing their government benefits if they
government brought in income from a job.
benefits




