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Executive Summary

In 2018, the Missouri Department of Health and Senior Services (DHSS) was awarded the three-
year Missouri Traumatic Brain Injury (TBI) Partnership Grant, funded by the Administration for
Community Living (ACL). In partnership with the Missouri Brain Injury Advisory Council
(MBIAC), the Brain Injury Association of Missouri (BIA-MO), the University of Missouri
Kansas City Institute for Human Development (UMKC-IHD), the overall goal of the project is to
maximize the independence, well-being, and health of individuals with TBIs and their families
within Missouri. Each year, the evaluation team at UMKC-IHD will gather targeted assessment
data; we will use the results to draft an Annual State Plan. The current report presents findings
from the Year 2 Targeted Annual Needs Assessment, conducted with 173 TBI survivors and
families between mid-February and late April of 2020.

Development of the current needs assessment was guided by findings the 2017 Five Year Needs
Assessment. According to the results, over a quarter of TBI survivors and their families reported
having unmet service needs in the following areas: information and referral, recreation services,
continuing education related to TBI, financial management, TBI support groups, and service
coordination. The aim of the Year 2 Targeted Annual Needs Assessment is to better understand
how to address unmet needs of TBI survivors and their families in the identified service areas.

Key Findings

Information and Referral

e Over 70% of respondents identified at least one unmet information and referral need

e Most common unmet needs: counseling services (30.0%), advocating for accessing
services (29.4%), support groups (26.3%), and transportation (25.0%)

e Among those who reported no unmet needs, over 75% stated that either their information
and referral needs were already met or they never had needs

Recreation Services

e Almost 65% of respondents identified at least one unmet recreation services / access need

e Most common unmet needs: social (40.5%), physical (32.2%), transportation to activities
(29.7%), life skills / community integration (28.5%), sports (24.7%), nature (20.3%)

Continuing Education Related to TBI

e Almost 85% of respondents identified at least one unmet continuing education need

e Over 50% identified unmet continuing education needs related to aging with brain injury

e Over a third identified unmet continuing education needs related to coping or adjustments
to living with TBI (44.6%), changes in relationships (38.0%), ongoing care / support
(36.1%), managing behaviors (34.3%), and mental health challenges (34.3%)
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Preferences for Sharing Information

Figure 2.14 displays results related to how respondents typically learn, as well as how
they prefer to learn, about TBI-related supports and services (respondents were asked to select all

that apply).

Figure 2.14. Learning Preference
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Respondents selected between one and eight ways in which they typically learn about TBI-
related supports and services that they have accessed (out of a possible of nine response choices),
with a mean of 2.1 (SD=1.5). Respondents selected between one and nine ways in which they
prefer to learn about TBI-related supports and services (out of a possible of nine response
choices), with a mean of 3.0 (SD=1.8). Respondents typically learn about TBI-related supports
and services that they have accessed through the MO-BIA (46.1% vs. 57.7% who prefer this
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way), support groups (27.9% vs. 39.9% who prefer this way), professionals (27.9%, vs. 50.3%
who prefer this way), websites (27.9% vs. 38.0% who prefer this way), and service coordinators
(25.5% vs. 45.5% who prefer this way). Other ways respondents prefer to learn about TBI-
related supports and services include: email / e-newsletters, website with local resources, mail,

Brain Injury Advisory Council, and talking to someone one-on-one.
Barriers to Services and Supports

Figure 2.15 displays current barriers to accessing TBI services and supports (respondents

were asked to select all that apply).

Figure 2.15. Current Barriers to Accessing TBI Services and Supports
(n=165)
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