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What is Vocational Rehabilitation?

• A division of the Department of Elementary and 
Secondary Education

• A program specifically designed to help 
individuals with physical and/or mental 
impairment(s) obtain/maintain gainful 
employment

Who is eligible for VR services?

• A person who has a physical and/or mental 
impairment

• The impairment causes an impediment to 
employment

• The person can benefit from Vocational 
Rehabilitation services in terms of obtaining or 
maintaining employment
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Eligibility Process

• Request an appointment 
• Complete VR forms: VR Questionnaire, VR 

Health Assessment, VR Release Form 
• Meet with a Vocational Rehabilitation 

Counselor 
• Verification of SSDI or SSI (bring current 

SSDI or SSI award letter to appointment)

• The VR Counselor will request and review 
medical records

A determination must be made that the applicant 
requires Vocational Rehabilitation services to:
• Obtain and enter into gainful employment, or
• Maintain gainful employment 

Eligibility Process
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• What are your personal and employment goals

• What do you need to achieve your goals and how 
can VR services help

• What are your interests, hobbies, things you 
enjoy doing

Navigating the Workforce: 
Explore ways to find and keep a job you enjoy 
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• What are things you do not like

• What are your strengths and abilities 

• What are limitations/barriers your disability 
presents in obtaining your goals

Navigating the Workforce: 
Explore ways to find and keep a job you enjoy

Services VR Can Provide

• Assessment to 
determine the extent of 
disability and limitations

• Guidance and Counseling 
• Career Exploration
• Employment Services
• Training/College
• Tools & Equipment 
• Supported Employment

Services VR Can Provide

• Driver Assessment
• Driver Training
• Vehicle Modification
• Adaptive Technology
• Fees for Transportation
• Self-employment 
• Information & Referral
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List of Community Rehabilitation Providers for the 
client to choose from  - Client Choice 
• Employment Services (ES)
• Supported Employment Services (SE)
• Employment Services Plus (ESP)

Job Placement Assistance 
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What are my rights under the ADA?

The ADA protects you from discrimination in all employment practices, including: job application procedures, 
hiring, firing, training, pay, promotion, benefits, and leave. You also have a right to be free from harassment 
because of your disability, and an employer may not fire or discipline you for asserting your rights under the 
ADA. Most importantly, you have a right to request a reasonable accommodation for the hiring process and 
on the job.

What is a "reasonable accommodation"?

A reasonable accommodation is any change or adjustment to a job, the work environment, or the way things 
usually are done that would allow you to apply for a job, perform job functions, or enjoy equal access to 
benefits available to other individuals in the workplace. There are many types of things that may help people 
with disabilities work successfully. Some of the most common types of accommodations include:

• physical changes, such as installing a ramp or modifying a workspace or restroom;
• sign language interpreters for people who are deaf or readers for people who are blind;
• providing a quieter workspace or making other changes to reduce noisy distractions for someone with a 

mental disability;
• training and other written materials in an accessible format, such as in Braille, on audio tape, or on 

computer disk;
• TTYs for use with telephones by people who are deaf, and hardware and software that make computers 

accessible to people with vision impairments or who have difficulty using their hands; and
• time off for someone who needs treatment for a disability.

Navigating the Workforce: 
Secure work accommodations  

Americans with Disabilities Act
A Guide for People with Disabilities Seeking Employment, Publication Number ADA-0001ICN 951750, Last updated: October 09, 2008
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What should I do if I think I might need a reasonable accommodation?

If you think you might need an accommodation for the application process or on the job, you have to request 
one. You may request a reasonable accommodation at any time during the application process or any time 
before or after you start working.

How do I request a reasonable accommodation?

You simply must let your employer know that you need an adjustment or change because of your disability. You 
do not need to complete any special forms or use technical language to do this. For example, if you use a 
wheelchair and it does not fit under your desk at work, you should tell your supervisor. This is a request for a 
reasonable accommodation. A doctor’s note requesting time off due to a disability or stating that you can work 
with certain restrictions is also a request for a reasonable accommodation.

What happens after I make a request for a reasonable accommodation?

Once you have made a request for a reasonable accommodation, the employer should discuss available options 
with you. If you have a disability that is not obvious, the employer may request documentation from you 
demonstrating that you have a disability and explaining why you need a reasonable accommodation. You and 
the employer should work together to determine an appropriate accommodation.

Navigating the Workforce: 
Secure work accommodations  

Americans with Disabilities Act
A Guide for People with Disabilities Seeking Employment, Publication Number ADA-0001ICN 951750, Last updated: October 09, 2008
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Having a career while utilizing 

Social Security Disability 
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Having a career while utilizing 

Social Security Disabiltiy
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Vocational Rehabilitation, Kansas City East Office
(816) 743-8730

8800 E. 63rd Street, Suite 260
Raytown, Missouri   64133

The Department of Elementary and Secondary Education does not discriminate on the basis of race, color, religion, gender, gender identity sexual orientation, national origin, age, veteran status, mental or physical disability, or 
any other basis prohibited by statute in its programs and activities. Inquiries related to department programs and to the location of services, activities, and facilities that are accessible by persons with disabilities may be directed to 
the Jefferson State Office Building, Director of Civil Rights Compliance and MOA Coordinator (Title VI/Title VII/Title IX/504/ADA/ADAAA/Age Act/GINA/USDA Title VI), 5th Floor, 205 Jefferson Street, P.O. Box 480, Jefferson City, MO 
65102-0480; telephone number 573-526-4757 or TTY 800-735-2966; email civilrights@dese.mo.gov.

The Vocational Rehabilitation (VR) and Supported Employment (SE) programs are funded, in part, with federal grant funds awarded by the Department of Education. In FFY 2020, the agency received $63,511,322 in federal grant 
funding and $17,189,214 of state funds for VR services. Total VR funding of $80,700,536 is comprised of 78.7% federal monies and 21.3% of state matching funds. In FFY 2020, the agency received $271,230 in federal grant funding 
and $14,275 of state funds for SE services. Total SE funding from this award is $285,505 comprised of 95% federal monies and 5% state matching funds.
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